
Make a Splash This Summer With a Vacation Loan from MCCU
If money is the only thing standing between you and a summer vacation, 
MCCU may be able to help. Our vacation loans let you borrow money this 
summer at an affordable rate, and you’ll have it paid back before your next 
vacation. Make a splash this summer with your family, and take them on a 
vacation you won’t spend forever to pay back.  

Apply for your vacation loan online at mccu.coop

Borrow up 

to $2,000
Rates much lower than most credit cards

Pay off the loan in 12 months or less
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My Crossroads Scholarship puts  
you on the right path

MCCU is giving away six $2,500 scholarships 
to lucky member students to help further their educations. The deadline 
to apply is April 14, 2023. College is expensive, so don’t miss 

your chance to have financial aid as you find your path in life.

 Download the application online at: 
mccu.coop/crossroads-scholarship.html

As a credit union member, you’re also an owner. That 
means you get a say at our yearly meeting about 
what’s going on at MCCU.

Friday

May 19th 

2:00 PM
Contact our CEO Donna Neal at 432-687-8470 with any questions.

We look forward to seeing you there!

    WHERE: 600 W. Louisiana, Midland, TX

Come to our 2023 Annual Meeting



Main Office
600 W. Louisiana
Midland, Texas 79701

Big Spring Branch
4001 N. Big Spring St.
Midland, Texas 79705

42nd Street Branch
4037 42nd Street
Odessa, Texas 79762

My 24/7 Telephone
Response System
844-378-2067

Midkiff Branch
912 N. Midkiff Dr.
Midland, Texas 79701

HEB Branch
5407 Andrews Hwy
Midland, Texas 79706

Allen Branch
721 S. Central Expwy
Allen, Texas 75013

If you have a problem with the services provided  
by  this credit union, please contact us at: 
My Community Credit Union, 600 W. Louisiana  
Midland, TX 79701, 432-688-8400 

Email: complaints@mccu.coop
Web: www.mccu.coop                                                                                                                      

The credit union is incorporated under the laws of the State of 
Texas and under state law is subject to regulatory oversight 
by the Texas Credit Union Department. If any dispute is not 
resolved to your satisfaction, you may also file a complaint 
against the credit union by contacting the Texas Credit Union 
Department through one of the means indicated below:
In person or by U.S. Mail:
914 East Anderson Lane, Austin, TX 78752-1699
Tel: 512-837-9236
Fax: 512-832-0278

Email: complaints@cud.texas.gov
Web: www.cud.texas.gov 

Certain documents are available to credit union members 
upon request pursuant to TAC RULE §91.315.

Upon request, a member is entitled to review or receive a 
copy of following documents: 

1. Balance sheet and income statement
2.  Summary of the most recent annual audit 
3.  Written board policy regarding access to the   
 articles of incorporation, bylaws, rules, guidelines,   
 board policies, and copies hereof; and
4.  Internal Revenue Service Form 990

Please contact the credit union for instructions on  
how to access these documents.

All loans are subject to credit 
approval. Programs, rates, terms 
and conditions in this newsletter 
are subject to change without 
notice. Other restrictions apply.

Complaint Notice Members’ Access to Credit Union Documents

Toll Free: 888-909-MYCU 
West Texas: 432.688.8400

April is Credit Union Youth Month, and there is nothing 

more financially powerful as a young person than saving for 

the future. That’s why this year’s theme is “Unleash the Power 

of Saving at Your Credit Union.” Anyone can unleash this 

power too. All you have to do is open a new youth account or 

deposit into an existing youth account during April, and you’ll 

be entered into a drawing for $250.

During the past holiday season, the MCCU community participated in Toys for Tots in Midland/Odessa and the  
All Community Outreach Toy Drive in Allen. We received plenty of toys at each branch for children in need.  
Thank you to our generous members and staff who love and care for our community’s kids.

Community Involvement

More Security, Less Clutter  
with e-Statements
Spring clean in advance by signing up for e-Statements on MCCU online banking. 
Receiving statements electronically means you won’t have stacks of paper  
littering your counters. 

It also means you:
 Have enhanced security
 Have easy access online
 Have less mail

Contact us to sign up!


